NEW YORK AR ROUTE TRAFFIC CONTROL CENTER 


FEDERAL, AVIATION ADMINISTRATION, 4205 JOHNSON AVENUE, RONKONKOMA, NEW YORK 11779 (646) 488-1003 ` 
FAX 631 1468-4204 - 


d TE PA REZO E 


qui 


DRAFT TRANSCRIPT ` 
SECTOR R42 0/14/01 


1235:35 R42 That's perfect yes go ahead 

1235:50 Unknown Control for climb AA693 __ 

1235:55 R42 Yea AA693 is your control if you want to climb 
FDX if your want to turn him too that's fine. 

1236:39 USAS83 Center USA583 with you at level 350 

1236:54 R42 I'm sorry who was that 

1237:00 USA583 USAS83 checking in at FL350 

1237:04 R42 USA583 Roger 

1239:20 Unknown 42 - 39 see the 823 FL350 reference that guy 
on left 

1239:20 R42 | gave the FDX turns do what you want 
reference the FDX 

1239:40 R39 310 

1239:45 R42 FDX226 contact New York Center on 133.47 

- good day 

1239:47 FDX3226 33.4 FDX3226 heavy 

1239:50 UAL457 New York UAL 457 

1240:11 Unknown Call Sector 10 point out west of LRP 712 at FL410 

1240:18 R42 Point out approved 

1240:32 UAL175 UAL 175 at FL310 

1240:37 R42 UAL175 New York Center roger 

1240:47 R42 USAS83 New York do a favor were you asked 


to look for an aircraft an American fllght about 
8 or 9 o'clock 10 miles south bound last altitude 
290 - no one is sure where he is 


1241:07 


1240:20 


1241:28 
1241:07 
1241:32 


1241:51 
1241:56 
1242:00 
1242:01 
1242:03 


1242:50 


1242:55 


1243:20 


1243:28 


USADOS 


R42 


UAL175 
R42 
UAL 175 


R42 
UAL175 


R42 


USAS83 


| R42 


DAL2315 


R42 


Yea we talked about him on the last frequency 


we epotted him when ha was at our 3 o'clock 
position. He did appear to us to be at 290,000 
feet. We're not picking him up on TCAS I'll 
look again and see if we can spot him at 24. 


No, it looks like they shut off their transponder 
that's why the question about it 


New York UAL175 Heavy 


. UAL 175 go ahead 


We figured we'd wait to go to your center. We 
heard a suspicious transmission on our 
departure from BOS sounds like someone : 
keyed the mike and said everyone stay in your 
seats. : 


O.K. I'll pass that along 
It cut out 

IGN S3 line 

Go Ahead 


UAL175 just came on my frequency and he 
said he heard a suspicious transmission when 
they were leaving BOS everybody stay in your 
seats that's what he heard as the suspicious 
transmission just to let you know i 


Center where do you place him in relation to 
583 now l l : 


He's off about 9 o'clock and about 20 miles © 
looks like he's heading southbound but there's 
no transponder no nothing and no ones talking 
to him 


Hello New York good morning DAL2315 
passing 239 for 280 


DAL2315 New York Center roger 


1243:32 


1243:39 
1243:57 
1244:00 


1244:05 


1244:09 


1244:31 
1244:36 
1244:38 


1244:51 


1244:56 
1244:58 
1245:00 
1245:03 
1245:05 


1245:08 


1245:14 


DAL2433 


R42 
USA583 
R42 
USAS83 


R42 


R42 
IGN 
R42 


ZBW IGN" 


R42 


ZBW IGN 


R42 
DAL2433 
R42 
DAL2433 


R42 


new york center DAL2433 310 


DAL2433 new york center roger 
center USA583 
USA583 go ahead 


I just picked up an ELT on 121.5 it was brief 
but it went off 


OK they said it's confirmed believe it or not as 
a thing were not sure yet so were still trying 
going on another aircraft right now and there 
trying to see what altitude he's at 


IGN 93 line East Texas 


go ahead 


can you turn that DAL2433 a little bit to the 
right they got that eagle flight in there the guy 
at 310 that they wanted to look at this american 
to see what altitude he is at can you put him on 
a 290 heading and stop the DAL1489 beneath 
him 


we just put DAL2433 on you we will call him 
again if we have him we will put him on a 290 


I'm not talking to the delta 

OK | 

DAL2433 new york 

go ahead 

turn right heading of 290 vectors for traffic 


DAL2433 at 290 we picked up that ELT too but 
its very faint 


OK make it a nice tight tum would help traffic 
11 o'clock 10 miles northbound tanning east 
bound at 310 


1245:21 


1245:51 


1245:57 
1245:59 


1246:14 


1246:18 
1246:26 
1246:28 
1246:31 


1246:37 


1246:38 
1247:16 
1247:21 
1247:26 
1247:30 


1247:33 


1247:47 
1247:40 


1248:50 


1248:59 


1249:03 


DAL2433 


R42 


DAL2433 
R42 


DAL1489 


R42 
DAL683 
R42 
UAL467 


DAL1043 


R42 
R42 
DAL351 ` 
R42 
DAL1489 


R42 


DAL1489 
R42 
R42 


DAL2315 


R42 


OK we'll make ittight ` 


DAL2433 thank you for the turn cleared direct 
SBJ 


direct SBJ DAL2433 
Roger 


new york center DAL1489 heavy out of 290 for 
390 


DAL683. contact new york center on 134.32 
134.32 thank you 

UAL467 contact new york center on 133.47 
133.47 UAL467 


good morning new york DAL 1043 checking in 
at FL390 


DAL1043 new york center roger 

DAL351 contact new york center on 134.32 
134.32 DAL351 

DAL1489 are you on the frequency 
DAL1489 out of 310 for 390 


DAL1489 new york center roger cleared direct 
PTW 


direct PTW DAL1489 heavy 


roger 


DAL2315 contact the new york center on 134.6 
have a nice day 


134.6 DAL2315 


34.6 3 - 4 - point 6. 


1249.38 


1249:48 
_ 1249:50 
1249:51 


1250:14 


1250:17 
1250:19 
1250:22 


1250:24 
1250:47 


1250:52 


1251:02 
1251:11 
1251:15 
1251:32 
1251:35 


1251:43 


1251:53 
1252:09 


1252:14 


USA42 


R42 
USA429 
R42 


Unknown 


R42 
Unknown 
R42 


Unknown 
R42 


DAL1489 


R42 
DAL1489 
R42 

R42 
DAL1043 


R42 


R42 
R42 


R42 


USA429 leveling off at 350 


I'm sorry who was that 
USA429 leveling at 350 
USA429 new york center roger 


anybody know what that smoke is in lower 
manhatten 


I'm sorry say again 
a lot of smoke in lower manhatten 
a lot of smoke in lower manhatten 


coming out of the top of the world trade center 
building a major fire : 


and which was the one that just saw the major 
fire 


this is DAL1489 we see lower manhatten looks 
like the world trade center on fire but its hard to 
tell from here 

DAL1489 roger 

let us know if you hear any news down there 
roger 

DAL1043 cleared direct PTW 

direct PTW DAL1043 


UAL175 recycle transponder squawk code 
1470 


UAL175 new york 
UAL175 do you read new york 


DAL 1489 do you read new york 


1252:16 


1252:20 


1252:30 
1252:46 
1252:52 
1252:53 


1252:58 
1253:01 
1253:14 


1253:23 


1253:35 
1253:37 


1253:51 
1254:00 
1254:04 


1254:10 


DAL1489 


R42 


R42 
R42 
ZBW IGN 
R42 


ZBW IGN 
R42 
ZBW IGN 
R42 


R42 
UAL583 
R42 
USA583 


DAL1489 go ahead 


OK just wanted to make sure you were reading 
new york - united - united175 do you read 
new york 


IGN on the 93 line kennedy 
IGN on the 93 line east texas 
IGN 


do rne a favor see if UAL 175 went back to your 
frequency 


UAL175 

yes 

he's not here east texas 

10 - do you see that UAL 175 anywhere and do 
me.a favor you see that target there on 3321 
code at 335 climbing don't know who he is but 
you got that USA 583 if you need to descend 
him down you can nobody we may have a 
hijack we have some problems over here right 
now 

oh you do 

yes that may be real traffic nobody knows I 
can't get a hold of UAL 175 at all right now and I 
don't know where he went to 

UAL 175 new york 

new york 583 

USA583 go ahead 

yes getting reports over the radio of a 


commuter hitting the world trade center is that 
nordo 76 still in the air 


Subject: 


From: 


To: 


Draft | 


INFORMATION: Partial Transcript; Aircraft Date: September 11, 2001 
Accident; AAL11/UAL175; September 11, 2001 
UTC 
Boston TRACON Reply to 
Attn. of: 


Manager Quality Assurance Staff, ANE-505 


This transcription covers the Boston TRACON Lincoln position for the time period from 
September 11, 2001, 1159 UTC, to September 11, 2001, 1225 UTC. 


Agencies Making Transmissions Abbreviations 
American Airlines 11 AALII 
Boston TRACON, Lincoln SL 

United Airlines 175 UALI75 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accidents involving AAL11 and UAL175: 


Tracie A. Henry 
Support Specialist 
Boston ATCT 


1159 

1200 

1201 

1202: 

1203 

1204 . 

1204:48  AALII american eleven heavy with you passing through one zero 
thousand for one four thousand 


AALII/UALI75 
Page 2 of 3 


1204:52 SL 


1204:55  AALII 
1205 
1205:14 SL 


1205:19 
1206 
1207 
1208 
1209 
1210 
1211 
1212 
1213 
1214 
1215 
1216 
1217 
1217:21 


AALIl 


UAL175 


1217:24 SL 


1217:28 
1218 
1219 
1219:09 SL 


UAL175 


1219:13 
1220 
1221 
1222 


UAL175 


american eleven heavy boston approach fly heading two seven 
zero 


two seventy american eleven 


american eleven heavy contact boston center one three three 
point four two 


thirty three forty two so long american eleven 


boston good moming united one seventy five heavy out of eight 
thousand 


united one seventy five heavy boston approach fly heading two 
seven Zero 


two seven zero on the heading united one seventy five 


united one seventy five heavy contact boston center one three 
three point four two 


three three four two united one seventy five heavy good day 


AAL11/UAL175 
Page 3 of 3 


1223 


1224 
1225 


End of Transcript 


Bettina M. Peronti 


File: 8020.1 
WP: \\ANEBOSS01\APPS\SHARED\QA\ACCIDENT\TRACON\SM_trans_001.doc 
A90 2.1:thenry:ww:(617)561-5781:05/08/2001 


;ep-11-Ol O1:57P ZID QA 


"He 7 


Mk 


23 9726 


"37. 3o 


232: SF 


E e 55 


2372: $7 


"go'z9 


Ser dë 


Yo! 13 


43: SZ 


13:57 


47. 20 


Sy 
Ui 
oO 
ue 
GQ 


(317) 24/-2268 Flue 


LES 


THE 
7 TT 20 Z 


EE ON Tre 2 Sr SAL 77 


Ar Me 292773 Pre ge LZ Du; 


db "ie. L 


So (We wars Fo Fam fo AVE 
B 0bAloe GEZER AEN d SŁ Son | 


E Hero ERSON 


Ad ENPERSON 


>, TU 


= 


CURE HAL RR Lr > ista > 330 


AR 77 Loy Correr ocer TI 3043 


3273 QAL 77 
AAL 77 Cerme Aua ZZ Az 350 


PŁAĆ 77 


DEGREES E 
AAL 77 Tue 1 Qum Te The Feent 
VeeTozs tea (&AFFErC 


Jo (TEMAT AA 77 
PRA e Mo ue, 


AAL 77 CLEAZEO Tenger Ur Ss 


sep-11-01 O1:57P ZID QA 


C317) 247-2268 P.O3 


RODZA Z 3724 Doerseor SS LL 77 HA See 
2156-32 JAL 77 troy 
56: Yo ARL 77 Zn, 
156553 AAL 77 HAt Zwoy 
zu 
UD Ma Ga ALO E LOBE LE uL L: 
Joa GAO 
25 02 S Ke 77 AAL Errro Cancer PR Do 
You KEAD 
257:35 QUEL Line (BEEP Ic 
2573-26 THIS Ts AH Pacos 
Ee 


Jars Is Un flenocason AAL 77 

LT Po flor vew CAE 4 T klares» EO Tao Kr. 
Tim Tarra Yo Renen Sontbed 
Me. Too x A (wea (a 
Lim MA LE Don r 
He Is Ar 


Lowe CREE 


THE Soury. How 


Pura GING WAEFZFIDE 


Ge Le: Ls. Dare 
Las Tarpe L Ese He QS HH 240 ros 
To Far MOUTH AT 35 


2867.80 


AL ee Jusr Ler Hz Eno w/ 


Sep-11-01 01:58P 


25 24 $2 


AEG! JE 


(ee 


SEI 5j 


257.460 
EE od 


59:44 


e oa 
29: 5% 


-59:57 


ZID QA (317) 247-2268 P.04 


OK a gos: (Ay Zo. Ger A Moss zu 
KH, ZHArES 


AL = Looy M D To re er 
Deo Yee Keg 


GAL 77 MB y Cu reo po 9 Lo 
Fee ES Ap 


AALT? Tio Kable CHECE PT 
> Peas 


Br Ovee ro serve 


Dacos 


THIS 27 = Kleroseson, Srrec 

Haqvenr Cor AAL T7 UN Cus 

Hz uam Ar SS Gorro To PRELATO UTT 
So WE Cor Keow Lu ERE ZA MA 

ANY ol CCE SEN, SOL mg Srru eec 
76 der lee OF Herne ALE Curae 


THE Con IP y 
BE 
ok 


THANKS 


(317/) zZe7--—-o t ki 


ep-11-01 O1:58P ZID QA 


AAA YT A 
Caisse PAL 2753 


720. 2$ 
pos Ze ALL PYG? de vA 
At 
ec! $3 Vea 7 VL Seur” p Ln 
VE LPlzsopTC e /o SR 
(LAUE Hem Come WP or 2027 
Zs [KAT JHII Sou da TER Es 


73 Do 
300. Y / Ge aA, We Mao [hey ou Br 
L/EST Sopr OKA lux LI xps PAE 
Ano They GUEST LOTO Cour Arvo 
Dont Mave A [RACK 00 En ANO 
mow He's Nor Taceros Yo Mr 
BE 


Se WE Dowr Eno E ea ctl 
Ay DE 16 


Happeseo To Ham. WHERE 
E m C or4cT EL 


Ger Horo 0E Mim, We | 
You Company Sx Jedes Foe [HE 


HELP. 


AŁereur 


AAL 77 Lay 


300.325 


290. Si 


30 3:07 


N90 TMU LOG (CONT'D) 


1310Z 


EWR LRAC 


1306Z 


ZID E DESK 


1300Z 


1700Z 


ZID AREA 3. 


1258Z 


ZOB 


1300Z 


ALL OPERATIONS INTO NY METRO AIRPORTS SUSPENDED | 


REQ PA SHUT OFF TWR ROAD. DUE TO WORLD TRADE 
CENTER SITUATION. TWR OBSERVED ANOTHER ACFT FLY 
INTO TRADE TOWER. 


SHUT ZID OFF FOR WASH METRO ARRIVALS AS WE ARE IN 
HOLD. 


INFORMED OF POSSIBLE HIJACK AAL11 FROM BOS..LAX. 
INFORMED OF ANOTHER POSSIBLE HIJACK UAL175 FRO 
BOS..LAX WORKING R42. 

ADVISED AIRCRAFT CRASHED INTO WORLD TRADE CENTER. 
ADVISED SECOND AIRCRAFT CRASHED INTO WORLD TRADE 
CENTER. | 


INVESTIGATING LOSS OF COMMUNICATION AND RADAR 
DATA ON AAL77 IN THE VICINITY OF YRKO080010. 

REFERENCE 1300 ENTRY AIRCRAFT LOCATED, INFORMATION 
FORWARDED TO AGL AND AAT20 


LOST ACFT ALL77 B752/E, IAD./.LAX AT FL350, LOST RADAR 
AND FREQ CONTACT EAST OF YRK/CO R95, AP D95/JP 


NOTIFICATION OF NUMEROUS ACTS OF TERRORISM IN THE 
SYSTEM, ACN. 


ZOB (CONT'D) 


1400Z 


POSSIBLE ACCIDENT, UAL 93, B757, EWR TO SFO. AGL ROC 
ADVISED. AIRCRAFT LOCATION 10 NEIHD VOR, 
UNCONFIRMED. 


ZOB TMO LOG 


1330Z 


13332 
1358Z 
1404Z 
1409Z 


14487 


UAL93 REPORTED TO COMMAND CENTER WAS RTED 
EWR..LAX 

UAL93 TURNING SOUTH EAST BOUND. 

UAL93: LOST TRANSPONDER/PRIMARY TARGET ONLY 

UAL93 CONFIRMED 3 HI-JACKERS ON BOARD; 2 BOMBS; BY CF 
UAL93 LOST RADAR/PRIMAR Y NEAR 2G9; APPEARED TO CONT 
SOUTHEAST BOUND 

AAL77: ZID CONFIRMS LOST RADAR AT 1256Z AT YRK080010 


A90 (BOSTON TRACON) 


NO ENTRIES ABOUT HUACKED AIRCRAFT 


BOS (ATCT) 


NO ENTRIES ABOUT HUACKED AIRCRAFT 


ZBW 


1220Z 


1225Z 


AAL11 LOST TRANSPONDER, CAN NOT ESTABLISH 
COMMUNICATIONS 


BASED ON COCKPIT COMMUNICATIONS WE HAVE DECLARED 
A HIJACK IS IN PROGRESS. ROC, ATCSCC, ZBW-1 NOTIFIED. 


Pertinent Entries on Daily Logs 


N90, 09/11/01 
1245Z 
1250Z 


1305Z 


PIT ATCT 
1345Z 


1640Z 


IAD ATCT 


1330Z 


1345Z 


1355Z 
1437Z 
2314Z 


DCA ATCT 


1402Z 


N90: RECEIVED CALL FROM ZBW OF POSSIBLE HYJACKING OF 
AN AALI1. 

N90: RECEIVED CALL OF POSSIBLE AIRCRAFT CRASH INTO 
WORLD TRADE CENTER. | 

N90: RECEIVED CALL OF SECOND AIRCRAFT STRIKING 
WORLD TRADE CENTER. TRACKED HIM AT TRACON AND PUT 
TAG ON HIM AS PO58. 


ATC ZERO, BUILDING EVACUATED DUE TO POSSIBLE SUICIDE 
BOMBER 30 NORTHWEST OF PIT. 
ROSS99 LAUNCHING AGC FOR SOMMERSET COUNTY, PA. 


GROUND STOP ALL DCA METRO TRAFFIC DUE TOO TWO 
AIRCRAFT THAT CRASHED INTO THE WORLD TRADE CENTER 
BUILDINGS. ZNY AND ZBW CLOSED. MN 
ATCSCC ADVISED THAT A COMMERCIAL AIRCRAFT CRASHED 
INTO THE PENTAGON BUILDING. 

PCT TMU ADVISED THAT UAL93 (B757) WAS A NORDO 
PRIMARY TARGET SOUTHEAST OF PIT PROCEEDING 
SOUTHEAST BOUND. 

ZDC ADVISED THAT THERE WAS AN UNCONFIRMED REPORT 
THAT UAL 93 CRASHED IN THE VICINITY OF SOMMERSET, 
PENNSYLVANIA. 

AEA-500 REQUESTED A CDR PLOT ON AAL77. THE DULLES QA 
STAFF WILL FORWARD A CDR PLOT AS REQUESTED. ` 


TRAFFIC STOPPED IN THE DCA AIRSPACE. 


N90 TMU LOG 


1304Z 


ALL DEPARTURES STOPPED AT 1304Z 


United Airlines Flight 175 


Boston — Los Angeles 


All Times UTC 


BOS ATCT 


ZBW 


ZNY Sector 42 


AAT-20 
September 13, 2001 
9:00am 


1214:00 
1214:44 
1219:09 


1240:34 
1241:00 


1241:32 


1243:12 
12:46:22 
12:47:02 
1246:48 
1251:10 
1251:53 
1251:53 
1252:14 
1252:53 


1253:23 


1253:37 


1254:18 
1257:00 


1300:02 


Flight departed Boston Logan Airport 
Flight checks onto Boston TRACON 
Boston TRACON advises flight to contact Boston Center 


No indication received of abnormalities from the flight 
during normal handling at this facility 


Flight checks onto New York Center 

Flight cleared on course direct to Sparta navigational aid 
level at 31,000 feet 

Flight announces that “We figured we'd wait to go to your 
center, we heard a suspicious transmission on our departure 
out of Boston. Someone keyed the mike (microphone) and 
said ‘everyone stay in your seats' 

Flight turns towards the southwest, without ATC clearance 
Flight changes transponder code from 1470 to 3020 

Flight changes transponder code from 3020 to 3321 

New York Center loses flight tag. Transponder no longer 
being received. 

Flight is observed in a left turn, off course and begins an 
unauthorized climb 

Controller asks flight to recycle transponder code to 1470 
Controller repeatedly calls flight 

New York Center calls Delta Flight 1489 to make sure 
ATC radios are working 

Controller asks previous controller if UAL175 switched 
back to earlier frequency 

Controller asks other sector controllers if they see UAL175 
anywhere on the radar. Asks another controller about an 
unidentified radar target on a transponder code of 3321 at 
an altitude of 33,500 feet and indicating a climb. 
Controller states he doesn't know who the target is and 
states “...we may have a hijack, we have some problems 
over here right now" 

Controller tells other controllers that he can not get a hold 
of UAL175 

Flight is observed in an unauthorized descent 

Flight is observed in a left turn towards New York City. 
Flight stabilizes on a ground direct to the World Trade 
Center | 

Last transponder radar target is observed at an altitude of 
18,000 feet as the flight is descending at a ground speed of 
480 knots 


ZNY-01-S11-7-r42 (map same name UAL175, AAL11A) 


Start time 12:37:00Z 
Stop time 1251:12 (will start again) 
Stops again at 12:51:59Z 


12:40:34 UALI75H checks on (sounds normal west bound) 
AALIIA is indicating 55 mode C 
12:40:42 starts turn to already south bound primary only left SW 
„12:41:33 UALI75 — *, we'd figure we would wait until we'd go to your 


center - heard a suspicious transmission on our dept out of Boston. Someone keyed ` 
the mike and said “everyone stay in your seat." 


12:43:12 UAL:175 moves further turn 225 or so 

12:44:37 UAL175 223 degrees 

12:44:05 US A583 picked up ILT, it was brief but it went off. 
12:46:35 UAL175 turns 235 degrees (on satori) 

12:46:48 last beacon hit / no primary (good primary everywhere else) 
12:47:39 UAL175 # symbol (in and out of CST) 

12:48:36 tag drops completely 


(controller does not question the UAL175 happening yet) 


1304:07 yes 

1304:08 see if delta twenty four thirty three is on your frequency go over to nine 

1304:10 delta twenty four thirty three new york 

1304:12 go ahead for delta rwenry four thirty three ` 

1304:14 contact new york center one three four point three two 

1304:16 three four three two good day 

1304:28 chandler five eighty one squawk one five three six 

1304:30 one five threc six chandler five cighty one 

1304:34 u s air four twenty nine contact new york center ou one three four point three rwo 
1305:10 chandler five eighty one cleared direct to pottstown 

1305:12 direct pottstown chandler five eighty one 

1306:00 kingston nincty three line this is cast texas 

1306:04 modena philly approach fourteen line: 

1306:12 kingston ninety three line east texas 

1306:13 ycah kingston here 

1306:14 you wama start bringing me some traffic just spread it out a Little bit for me would you now 
1306:16 okey 

1306:17 please 


1306:21 i only got one south west we routed most of this stuff into uh cleveland so I only have one guy 
touted towards you right now 


1306:22 okay 

1306:23 unintelligible 

1306:45 manta mcguire fifty five 

1307:40 hey kennedy coyle ninety ninc 

1307:56 atlantic thirty uine hampton 

1307:58 camm and water kennedy on the six you're in a hold for everybody 
1308:15 modena philly departures four line fourteen 

1308:18 atlantic thirty nine kasek 

1308:26 hey camrn kennedy I will take the 


1308:34 kingston on thc ninety three line this is east texas 

1308:35 atlantic thirty nine 

1308:36 this is kingston who you calling 

1308:38 I don't know if you knew about it but both those airplanes went into the world trade center 
1308:40 yeah we heard 

1308:42 uh is this elmira 

1308:44 no this is uh east texas 

1308:46 yeah wc heard, um 

1308:48 um okay 

1308:52 I don't know what to say 

1308:55 I don't know either 

1308:57 talk to you later hey I got one southwest coming to you is be alright he's a jet eighty guy 
1309:05 hey elmira kmpston 

1309:22 manta mcquire fifty five 

1309:44 dixie philly fourteen 


1310:04 kingston on the ninety three line this is east texas 


No Marc Follows 


TOTAL P.87 


sep 13 01 10:55a ZBu QA LDUJTO UT DOS yor 


Q | Memorandum 


US Department UAL175 
of Transportation 


Federal Aviation 
Administration 


Subjec: INFORMATION: PRELIMINARY Partial Date: September 13, 2001 
Transcript; Aircraft Accident; UAL 175; 
New York, NY; September 11, 2001 Ran > 


From: Boston ARTCC 


To: Investigations Division, AAT-200 


This transcription covers the Boston ARTCC Bosox Sector, Sector 47, Radar Position for 
the time period from September 11, 2001, 1214 UTC to September 11, 2001, 1235 UTC. 


Agencies Making Transmissions | Abbreviations 
United Airlines Inc. Flight 175 UAL175 
Boston ARTCC Bosox Sector Radar Position 47R 

Boston ARTCC Kingston Sector Radar Position 20R 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving UAL 175: 


Robert K. Jones 


Support Specialist Quality Assurance 
Boston ARTCC 


1214 

1215 

1216: 

1217 

1218 

1219 

1219:24 UAL175 boston good morning united one seventy five heavy heavy out 

of eleven seven for one four thousand 


| 1219:42 47R united one seventy five boston center climb and maintain flight 
level two three zero your cleared direct biggo 


Sep 13 01 10:56a zB 
UAL175 
Page 2 of 3 
1219:48 UAL175 
1220 
1221 
1222 
1222:06 47R 
1222:10 UAL175 
1223 
1224 
1225 
1226 
1227 
1227:09 47R 
1227:34 UAL175 
1227:37 47R 
1227:42 UAL175 
1228 
1228:43 UAL175 
1228:45 47R 
1228:49 UAL175 
1228:52 47R 


QA 603-879-6803 


direct biggo up to two three zero united one sevety five 
heavy 


united one seventy five contact boston center one two 
seven point eight two 


‚two seven eight two united one seventy five 


united one seventy five you with me 
boston united ah one sevety five two three o 


united one seventy five boston center roger climb and maintain 
flight level three five zero 


up to three five zero we want to request three one zero if its 
smooth for united one seventy five 


boston united one sevety five like to request three one o if it's 
smooth 


united one seventy nine you say want three one o 
yes sir if its smooth for united one sevety five heavy 


united one seventy nine maintain ah flight level er correction 
united one seventy five maintain flight level three one zero 
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1228:58 


1229:10 


1229:11 


1229:13 


1229:15 


1229:17 


1230:50 


1230:56 


1231 
1232 
1233 
1234 
1235 


ZB!' 


UAL175 


20R 


47R 


20R 


47R 


20R 


47R 


UAL175 


60?-8798-6803 


three one zero united one seventy five wed like to keep that as 
a final 


sector twenty 

boston united one seventy five is climbing to thirty one now 
united one seventy five is climbing to thirty one 

yep that's all he wants 

alright thanks a lot w d 


united one seventy five maintain three one o and contact the 
boston center on one two five point five seven 


two five five seven well maintain three one o united one sevety 
five 


End of Transcript 


zep 13 01 10:582 2B! 


Subject: 


From: 


To: 


GA 6l'''-4/394768U1I gu 


AJ B Memorandum 


US.Department E UAL175 
of Transportation 


Federal Aviation 
Administration 


INFORMATION: PRELIMINARY Partial Date: September 13, 2001 
Transcript; Aircraft Accident; UAL175; New 
York, NY; September 11, 2001 „> 


Boston ARTCC 


Investigations Division, AAT-200 


This transcription covers the Boston ARTCC Boston High Sector, Sector 46, Radar 
Position for the time period from September 11, 2001, 1217 UTC to September 11, 2001, 
1233 UTC. 


Agencies Making Transmissions | Abbreviations 
United Air Lines Inc. Flight 175 UAL175 
Boston ARTCC Boston Sector Radar Position 46R 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving UAL175: 


Support Specialist, Quality Assurance 
Boston ARTCC 


1217 
1218 
1219 
1220 
1221 
1222 
1222:33 UAL175 boston morning united one seventy fives out of uh nineteen for 
two three oh 


1222:39 46R united one seventy five boston uh center roger 
1223 
1224 
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1225 

1226 

1227 

1227:20 46R united one seventy five contact the uh boston center on one 
three three point four two 


1227:28 UAL175 okay three three four two united one seventy five so long 
1228 i 

1229 

1230 

1231 

1232 

1233 


End of Transcript 
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Q Memorandum 


US Department UAL175 
of Ttansportation 


Federal Aviation 
Administration 


Subject: INFORMATION: PRELIMINARY Partial Date: September 13, 2001 
Transcript; Aircraft Accident; UAL 175; 
New York, NY; September 11, 2001 ALIS 


From: Boston ARTCC 


To: Investigations Division, AAT-200 


This transcription covers the Boston ARTCC Kingston Sector 20, Radar Position for the 
time period from September 11, 2001, 1226 UTC to September 11, 2001, 1245 UTC. 


Agencies Making Transmissions i | Abbreviations 
United Airlines Inc. Flight 175 UAL 175 
Boston ARTCC Kingston Sector Radar Position 20R 

Delta Airlines Flight 2315 DAL2315 

US Airways Flight 583 USA583 


| hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving UAL 175: 


1231:04 UAL175 . boston boeing uniteds one seventy five i is out of two eight o for 
three one o 


+ 


Sep 13 01 


UAL175 
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1231:08 
1232 
1233 
1234 
1235 
1235:44 


1235:50 | 


1235:57 
1236:04 
1236:06 
1236:08 


1236:10 


1236:14 


1236:33 


1236:40 


10:57a 


TA D 729 GOU 2 p- 


zB" OR 


20R 


DAL2315 


20R 


DAL2315 


20R 


USA583 


20R 


USA583 


20R 


USAS83 


20R 


united one seventy five boston center roger good morning 


hello boston good morning delta twenty three fifteens with you 
climbing to seventeen one seven thousand 


delta twenty three fifteen boston center roger---climb and 
maintain uh flight level two eight zero 


up to two eight o delta twenty three fifteen 

u s air five eighty three boston 

five eighty three go ahead 

how's your visibility 

uh it's unlimited it's clear and no clouds it's great 


i want you to look out your right side maybe your uh three 
o'clock and about ten miles we got an american seven six 
seven we're uh lost contact with uh i i want to know if you can to 
tell me if he's over round roughly twenty nine thousand feet 
there were showing him at twenty nine and we can't verify that 


okay we're not showing anybody on the uh tcas just a second 
we're lookin over there to see if we can spot him 


alright he'll be about right right as you turn right about your uh 
three o'clock right now 
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1236:52 


1236:56 


1237:03 
1237:06 


1237:08 


1237:18 
1237:20 
1237:24 


1237:40 


1237:51 


1237:56 


ZR QR o 


USA583 
20R 


ZUR 
UAL175 


20R 


UAL 175 
20R 
USA583 


USA583 


20R 


USA583 


uh we can't spot him yet how many miles off to the three o'clock 
position 


he's about seven miles right now---and he's heading south 
bound 


united one seventy five boston 
one seventy five go ahead sir 


roger---do you have traffic look at uh your twelve to one o'clock 
at about uh ten miles south bound see if you can see an 
american seventy sixty seven out there please 


okay we're lookin negative contact united one seventy five 
u S air five eighty three can you see it 
five eighty three we still don't have him yet sir we're lookin 


(unintelligible) uh three o'clock approximately twenty nine 
thousand looks like he's gonna pass uh behind us here just a 
minute or two 


okay now does he look like he's about roughly twenty nine 
thousand feet | 


yes sir that's obviously just an estimate but that looks about 
right for him 


*' 4-08/34-bBUI Uc 
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1238:00 
1238:04 
1238:11 


1238:18 


1238:23 


1238:28 
1239 


1239:33 
1239:36 


1239:40 


1239:44 
1240 
1241 
1242 
1243 
1244 
1245 


ZP 


20R 


UAL175 


20R 


USA583 


20R 


UAL175 
20R 
UAL175 


20R 


UAL175 


GA 6” -879-6803 


okay united one seventy five do you have him at your twelve 
o'clock now five ten miles 


affirmative we have him uh he looks uh about twenty yeah 
about twenty nine twenty eight thousand | 


okay thank you---u s air five eighty three contact new york 
center one two seven point one seven: 


twenty seven seventeen u s air five eighty three we'll see ya 


united one seventy five turn thirty degrees to the right I *(want 
to) keep you away from this traffic 


thirty degrees to the right united one seventy five heavy 
united one seventy five clear direct sparta 
direct sparta united one seventy five 


united one seventy five contact new york center one two seven 
point one seven 


one two seven one seven united one seventy five 


End of Transcript 
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"This portion of the re-recording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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Fax Transmittal 


To: Dan Diggins From: Rusty Baird 

Fax: 202-267-7389 Date: September 13, 2001 
Pages: 11 (Including This One) Phone: 603 879 6672 

Re: | Partial Transcripts UAL175 

*Comments: 


Drafts of partial transcripts UAL175. Please call if you need further assistance. 
Thank you. 


Sa o L AM 1 ZK rmm deu. en PACZCE qup 


DOT/FAA 
QUALITY ASSURANCE STAF e AEA-505 
Ron Ruggeri QA Manager .........553-4599 
Arthur Blank-Lead QA Supp. eire e 25233-3439 
Art Olsen-QA Spec... — . 553-2609 
Larry Cunningham-0A Spec —€—— 0005533077 
María Siewert-Mng. Analyst.,..111........553-4507 
Freddy Valerio-Mng. Analyst............... 553-4552 
Millie Muniz-Secretary.........883-4505/4599/4538 
FAX MACHINE... seen t $53-2513 
MAILING ADDRESS: FREIGHT ADDRESS AND BUILDING LOCATION: 
Federal Aviation Administration 159-30 Rockaway Boulevard 
Eastern Region Jamaica, New York 11434-4848 


1 Aviation Plaza 
Jamaica, New York 11434-4809 


FAX COVER SHEET NO. OF PAGES. ^ (NOT INCLUDING COVER SHEET) 


TO: "To Y MELLO 200-267-7389 


FROM: RG N RUGGERI © 
DATE: 9/ 13/0) 


Thank you... 


Ser LoT LUL oo: U i mm m "u. oe 
a 


Draft UAL175 R42 1250-1308Z 


1251:10 delta fourteen eighty nine rodger 

1251:15 let us know if you hear any news down there 
1251:17 rodger 

1251:31 clmira rockdale thirty 

1251:34 delta ten forty three cleared direct pottswwn 
1251:36 direct pottstown delta ten forty three 

1251:44 united one seventy recycle your transponder and squak code of one four seven zero 
1251:54 united one seventy five new york 
1252:10 united one seventy five do yau read new york 
1252:16 delta fourteen eighty nine do you read new york 
1252:17 delta fourteen eighty nine go ahead 


1252:19 okay just wanted to make sure you read new york ah united united one seventy five do you read 
new york 


1252:25 kingston on the ninety three line kennedy 

1252:40 scc if they want altitude on that plane altogether 

1252:48 kingston on the ninety three line cast texas 

1252:53 kingston on the ninety three line east texas 

1252:55 kingston 

1252:56 do me a favor see if united ane seventy five went back on your frequency 

1252:58 united one seventy five 

1252:59 yes 

1253:15 he is not here er cast texas 

1253:21 ten 

1253:23 hello 

1253:24 do you um see that united one seventy five anywhere, and do me a favor see that target there that 
thirty three rwenty one code at thirty three five climbing don't know who he is but you got the u s 
air five eighty three if you need to descend him down you can, nobody we we have a hijack we 
bave some problems over here right now 


1253:40 ob you do 


SEPT LOTO Wet we rome ee 


1253:41 yes and 
1253:42 akay 


1253:43 that that may bc real traffic nobody knows i can't get a hold of united onc seventy five at all right 
now and i don't know where he went to 


1253:48 alright okay i'll see if i have one 

1253:49 alright 

1253:5] okay 

1253:52 united one seventy five new york 
1254:01 new york, five eighty tbree 

1254:05 go ahead u s air five eighty three go ahead 


1254:07 yeah, getting uh reports on over the radio af ub a commuter planc hitting the world trade center is 
that uh nordo seven six still in thc air 


1254:14 don't know but just stand by, delta twenty four thirty three tum left to heading one seven zero now 
i have traffic i'm not really sure if it's good out of thirty two might be descending might be 
climbing i'm showing him at thirty one right now 

1254:30 heading one uh seven zero delta twenty four thirty thres 

1254:33 united one seventy five do you read new york 


1254:38 delta twenty four thirty three um can you climb to flight level three three zero the traffic looks like 
he descended back down to thirty onc now 


1254:47 ycah we can go up 

1254:49 okay climb and maintain flight level three three zero delta twenty four thirty three 
1254:53 climbing to thirty three delta twenty four thirty three 

1255:15 yeab where is the traffic in relation with delta twenty four thirty three 


1255:18 about one o'clock and about twelve miles from yon he turns he appears to be turning eastbound 
right now uh are you climbing to flight level right now he is our of twenty nine eight it looks hie 


1255:29 we're climbing and we got him in sight 


1255:51 delta twenty four thirty three tura right now beading two niner five now the traffic looks Like be is 
at twenty uh nine 


1255:58 right to twenty nine five delta twenty four thirty three 


1256:17 delta twenty four thirty three um don't really know we have a couple of incidents thats going on 
right now were not really sure whats going with any of these airplanes 


1256:25 roger that 


SEP-15-2001  o»:oc P ara f E JED wy UZ 


1256:47 delta twenty four thirty three that traffic appears to be about twelve o'clock right now and just 
about three miles fom you eastbound he seems to be at twenty nine right now ) 


1256:56 delta twenty four thirty three ycah we're passing right by we'll see if wc can get you an idca 

1257:04 right now he is at twenty eight he is eleven o'clock and less then a mile 

1257:09 looks like a united uh seven six two hundred as far as i can tell 

1257:14 akay thank you very much 

1257:49 mne 

1257:51 go ahead 

1257:52 oh i'm sorry i got some hand offs for you we got some incidents seez going over here is delta 
twenty four thirty three going to be okay at thirty tbree i bad to climb him for traffic i let you 
united one seventy five just took off out of uh thing might have a hijack over bere two of them 

1258:04 two okay 

1258:05 so delta twenty four thirty yeah okay 

1258:06 yeah coming EM dd thres 

1258:08 okay and uh the delta fourteen eighty nine is coming to you also 

1258:13 okay radar 

1258:14 here he is 

1258:15 radar 

1258:17 delta fourteen eighty nine contact new york center now on one three four point three two 

1258:21 deltx fourteen eighty nine three four three two 


1258:23 delta twenty four thirty three thank you for the help and tbat united just took off and we are not 
really sure what be is dómg you thought it was united seven sixty seven though .. 


. 1258:28 that's uh that's what it looked like 


1258:33 thank you delta twenty four thirty three fly heading two seven zero join jay seventy five resume 
own navigation thanks for the climb 


1258:40 beading two seven zero and join the jet route delta twenty four thirty three 
1258:47 and center five eighty three 
1258:52 r'm sorry who is that 


1258:55 u a air five eighty three I hate to keep burdening you with this stuff but now we're picking up 
another e I t on twenty one five 


1259:00 u s air five eighry three thanks contact new york center on one threr four point three two thirty 


four thirty two 


1259:06 thirty four thirty two for u s air five eighty three good day 

1300:36 go ahead sir 

1300:37 yeah nine i'm sorry we got a little confused over here 

1300:38 wbats the sani 

1300:39 we got a little bit screwed up over here delta ten forty three going ta be okay you can start the 
1300:40 yeah 

1300:41 delta ten 

1300:42 yeah point out 

1300:45 four thirty three back down again 

1300:47 okay thank you 

1300:48 thanks 

1300:49 thank you 

1300:50 delta ten forty three contact new york center one tree four point tree two good day 
1300:53 thirty four thirty two so long 

1301:03 elmira kingstan ninery three 

1301:37 east texas you gonna take that chandler 

1302:00. chandler five eight one out of twenty nine three for three five eight 

1302:02 chandler five eighty one new york center roger 

1302:10 delta ten forty three contact new york center on one trec four point tree two 
1302:19 delta fourteen eighty 5 new yark 

1303:10 elmira thixty nine line rockdale 

1303:16 u s air four twenty nine contact new york center on one tree four point tres two good day 
1303:22 three four three two u s air four twenty nine 

1303:42 hey east texas ninety three 

1303:45 ninery nine this is sea isle hand off nine one bravo zulu 

1303:5D east texas call kingston when you got a moment please 

1304:04 forty two nine 


1304:05 new york center are you there cast texas 


1304:07 yes 

1304:08 ser if delta twenty four thirty three is an your frequency go over to nine 

1304:10 delta twenty four thirty three new york 

1304:12 go ahead for delta rwenty four thirty three 

1304:14 contact new york center one three four point three two 

1304:16 three four three two goad day 

1304:28 chandler five eighty one squawk one five three six 

1304:30 one five threc six chandler five cighty one 

1304:34 u s air four twenty nme contact new york center on one three four pomt three two 
1305:10 chandler five eighty one cleared direct to potistown 

1305:12 direct pottstown chandler five eighty ane 

1306:00 kingston nincty three line this is cast texas 

1306:04 modena philly approach fourteen line 

1306:12 kingston ninety three line east texas 

1306:13 ycah kingston here 

1306:14 you wanna start bringing me some traffic just spread it out a little bit for me would you now 
1306:16 okay 

1306:17 please 


1306:21 i only got one south west we routed most of this stuff into ub cleveland so I only bave one guy 
touted towards you right now 


1306:22 okay 

1306:23 unintelligiblo 

1306:45 manta mcguire fifty five 

1307:40 hey kennedy coyle ninety nine 

1307:56 atlantic thirty nine hampton 

1307:58 camra and water kennedy on the six you're in a hold for everybody 
1308:15 modena philly departures four line fourteen 

1308:18 atlantic thirty nine hampton 


1308:26 hey camrn kennedy I will take the 


SEP-15--cO0041 WIDE rem 
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SEPT LOTO Dr 


1308:34 kingston on the ninety three line this is cast texas 
1308:35 atlantic thirty nine 
1308:36 this is kingston who you calling 
1308:38 I don't know if you knew about it but both those airplanes went into the world trade center 
1308:40 yeah we heard 
1308:42 uh is tbis elmira 
1308:44 no this 15 uh east texas 
1308:46 yesh wc heard, um 
1308:48 um okay 
1308:52 I don't know what to say 
1308:55 I don't know either 
1308:57 talk to you later hey I got one southwest coming to you is be alright he's a jet eighty guy 
1309:05 hey elmira kingston _ 
1309:22 manta mequire fifty five 
1309:44 dixic philly fourteen 
1310:04 kingston on the ninety three line this is east texas 


No More Follows 
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e | Memorandum 


U.S. Department 
of Transportation 
Federal Aviatlon 
Administration 


Subject INFORMATION: Partial Transcript; Aircraft Date: September 11, 2001 
Accident; UAL175; September 11, 2001 UTC 


From: Boston ATCT Reply to 


Aun. of: 


To: Aircraft Accident File 


This transcription covers the Boston ATCT Local Control West position for tbe time 
period from September 11, 2001, 1203 UTC to September 11, 2001, 1214 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ATCT, Local Control West LCW 
United Airlines 175 UAL 


I hereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving UAL175: 


p» 


Allan R. Tuxelle 
Certified Professional Controller 
Boston ATCT 


1203 

1204 

1205 

1206 

1207 

1208 
1208:56 LCW united one seventy five heavy boston you up 


1208:59 UAL *yes sir uniteds one seventy five heavy 


U2/1LJI/ ŁLUJL UD. ta WAS ui bi vn e 


UAL175 

Page 2 of 2 

1209:00 LCW united one seventy five heavy maintain taxi speed for me I 
got traffic on about a two mile final cross the numbers of 
four left at sierra and then monitor one one niner point one 
nineteen one good rate across 

1209:10  UAL nineteen one good rate across at sierra uniteds uh one 
seventy five heavy 

1209:13 LCW thanks 

1210 

1211 

1212 

1213 

1214 


End of Transcript 


*'[his portion of the rerecording is not entirely clear, but this represents the best 
interpretation possible under the circumstances. 
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e | Memorandum 


U.S. Department 
of Transportation 
Federal Aviation 
Administration 


Subject’ INFORMATION: Partial Transcript; Aircraft Pete: September 11, 2001 
Accident; UAL175; September 11, 2001 UTC 


From: Boston ATCT Prado 


Te Aircraft Accident File 


This transcription covers the Boston ATCT Local Control East position for the time 
period from September 11 2001, 1207 UTC to September 11, 2001, 1220 UTC. 


Agencies Making Transmissions Abbreviations 
Boston ATCT, Local Control East LCE 
United Airlines 175 UAL 


Ihereby certify that the following is a true transcription of the recorded conversations 
pertaining to the subject aircraft accident involving UAL175: 


Allan R. Turmelle 
Certified Professional Controller 


Boston ATCT 


1207 

1208 

1209 

1210 

1211 

1212 

1212:18 LCE united one seventy five heavy taxi into position and hold niner 


1212:21 UAL position and hold runway niner uniteds one seventy five heavy 


or aut eee Er "= 


UAL175 
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1213 
1213:26 


1214 
1214:34 


1214:36 
1215 
1216 
1217 
1218 
1219 
1220 


LCE 


UAL 


LCE 


UAL 


united one seventy five heavy runway niner cleared for takeoff 
traffics holding in position on four right 


cleared for takeoff runway niner uniteds one seventy five heavy 


united one seventy five heavy contact departure 


departure uniteds one seventy five heavy 


End of Transcript 
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© Memorandum 


Subject; 


From: 


To: 


INFORMATION: Partial Transcript; Date: September 11, 2001 
AAL1UUAL175; September 11, 2001 UTC 


Reply to 
Boston TRACON eg eg 


Menager Quality Assurance Staff, ANE-505 


This transcription covers the Boston TRACON Initial Departure position for the time 
period from September 11, 2001, 1155 UTC, to September 11, 2001, 1223 UTC. 


Agencies Making Transmissions Abbreviations 
American Airhnes 11 AALI1 
Boston TRACON, Initial Departure ID 


United Airlines 175 UALI75 


I hereby certify that tbe following is a true transcription of the recorded conversations 
gto Lue gees aircraft accidents involving AAL11 and UAL175: 


Tracie A. Henry 
Support Specialist 
Boston ATCT 


1155 
1156 
1157 
1158 
1159 
1200 


— 83/11/2081 15:48 5175597311. 
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1200:30 AAL11 departure good morning american eleven heavy with you 
passing through ah two thousand for three thousand 


120036 ID american eleven heavy boston departure radar contact good 
morning traffic ten o'clock two miles maneuvering cessna 
skylane v fr at three thousand five hundred 


1200:43  AAL11 we havr him in sight american eleven 

1201 

1201:19 ID american eleven heavy climb and maintain cight thousand 
1201:21 AAL11  eightthousand american eleven heavy 

1202 

1202:14 ID american eleven heavy turn right hcading one eight zero 


1202:16 AALII onc cighty american eleven heavy 


1203 
1203:03 ID american eleven heavy climb and maintain one four thousand 


1203:06 AALII one four thousand american eleven heavy 
1203:34 ID: american eleven heavy turn right heading two two zero 


1203:37 AALI1 two zero american eleven 


1204 
1204:27 ID american eleven heavy tum right heading two seven zero contact 
boston approacb one two seven point two good day 


1204:32 AALII i twenty seven two and two seventy american eleven so long 
1205 
1206 
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1207 
1208 
1209 
1210 
1211 
1212: 
1213 
1214 
1214:44 


1214:46 


1214:51 


1215 
1215:41 


1215:45 


1216 
1216:51 


1216:54 


1217 
1217:09 


1217:13 
1218 
1219 
1220 
1221 
1222 
1223 


UAL175 


UAL175 


UAL175 


UALI7S | 


UAL175 


approach united one seventy five heavy with you out of twelve 
hundred ; 


united one seventy five heavy boston departure radar contact 
climb and maintain one four thousand 


one four thousand united one seventy five heavy 

united ono seventy five beavy turn right heading two one d 
turn two one Zero united one seventy five heavy 

united one seventy five heavy tum right heading two seven zero 
turn to two scven zero united one seventy five 


united one seventy five heavy contact boston approach onc two 
scven point two good day 


two seven point two united one seventy five heavy good day 


End of Transcript 
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e Memorandum 


US. Deparment 
of Transportation 
Federal Aviation 
Administration 


Subject: INFORMATION: Partial Transcript; Aircraft Date: September 11, 2001 


To: 


Accident, AAL11/UAL175; September 11, 2001 
UTC 


Boston TRACON Renty to 


Attn. of: 


Manager Quality Assurance Staff, ANE-505 


This transcription covers the Boston TRACON Lincoln position for the time period from 
September 11, 2001, 1159 UTC, to September 11, 2001, 1225 UTC. 


Agencies Makiog Transmissions Abbreviations 
American Airlines 11 AALII 
Boston TRACON, Lincoln SL 

United Airlines 175 UAL17S 


I hereby certify that the following is a true transcription of the recorded conversations 
ing to the subject aircraft accidents involving AAL11 and UAL 175: 


Tracie A. Henry 
‘Support Specialist 
Boston ATCT 


1159 
1200 
1201 
1202 
1203 
1204 
1204:48  AALI1 ' american eleven heavy with you passing through one zero 
thousand for one four thousand 


~ 
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1204:52 SL american eleven heavy boston approach fly heading two seven 
zero 

1204:55  AAI11 two seventy american eleven 

1205 

1205:14 SL american eleven heavy contact boston center one three three 
point four two 

1205:19  AALII thirty three forty two so long american eleven 

1206 

1207 

1208 

1209 

1210 

1211 

1212 

1213 

1214 

1215 

1216 

1217 

1217:21 | UAL175 boston good morning united one seventy five heavy out of eight 
thousand 

1217:24 . SL united one seventy five heavy boston approach fly heading two 
Seven zero . T 

1217:28  UALI75 two seven zero on the heading united one seventy five 

1218 

1219 

1219:09 SL united one seventy five heavy contact boston center onc three 
three point four two 

1219:13 UALI175 bree three four two united one seventy five heavy good day 

1220 

1221 


1222 
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